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You can add Extensions to an Alternate Extension Transfer Group.

This feature allows the Auto Attendant to use a different sequence when Transferring calls.

Add Extensions to the Alternate Extension Transfer Group
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When a call is answered and transferred to a phone by the Auto Attendant, the Auto Attendant
monitors to see if the call is answered.

If the call is not answered after a set period of time, the Auto Attendant pulls the call back and
transfers it to the mailbox of the phone.

There are situations when you do not want the Auto Attendant to act this way.

The Alternate Extension Transfer Sequence allows the Auto Attenant to answer the call, transfer
it and then drop out and not monitor the call.

It is then up to the KSU to set a Timer and destination for the call to go to. (See Pages 4 & 5)
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Add Extensions to the Alternate Extension Transfer Group
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Set the Alternate Extension Transfer Sequence to be:

FXD
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This will stop the Auto Attendant from monitoring/Supervising Call Transfers.
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Set the Extension to send calls to its mailbox
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Set the Forward No Answer Time
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